
Product Brief

Room 303
Unleash effortless collaboration with TCN’s Room 303. This innovative solution fosters 
real-time communication, empowering teams to solve problems collaboratively.

With Room 303, unify your communications, people and processes to elevate and foster enhanced collaboration, sur-
passing traditional methods like email or third-party apps. Integrated into Operator, Room 303 enhances efficiency and 
flexibility by improving knowledge sharing and empowering employees for success.

Efficient knowledge sharing

Room 303 offers a quick and efficient communication 

platform for agent-to-agent and agent-to-manager inter-

actions. This integrated chat tool enhances collaboration 

and facilitates teamwork by organizing conversations 

into dedicated spaces called rooms. With the ability to 

create rooms for projects, subjects or teams, users can 

participate in multiple rooms concurrently, ensuring that 

the right people and information are easily accessible in 

a centralized location. This service empowers teams to 

exchange ideas, make informed decisions and solve prob-

lems effectively.

Benefits

• Share information easily with other employees 

via a centralized communication hub

• Foster team collaboration

• Enhance efficiency with a user-friendly  interface

• Improve team engagement

• Increase productivity

Features

• Direct messaging

• Chat rooms

• System messages

• Easy access from any location in Operator

• Dedicated full-screen app

Use Cases

• Create a room for new employees to 

feel comfortable asking questions

• Facilitate team problem-solving by creating 

dedicated rooms for idea-sharing

• Accelerate feedback with real-time chat, 

surpassing the response rate of email

• Stay informed and proactive with instant 

alerts from subscriptions whenever 

Conversational Analytics flags are detected
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